» Aspen X2: Self-Service Password Reset Instructions

If you forgot your password, you can reset it using the Password Reset option in Aspen X2 IF:
1. You have previously set up your security questions in your user preferences AND
2. You are a student in grade 6-12 or an FPS staff member with an active FPS email address.

Note: Parents and guardians do not have their own login to Aspen X2, only students have an Aspen X2 account.

STEP INSTRUCTION IMAGE
1 To reset your password in Aspen X2 Framingham Public Schools
Click on the “l forgot my password” link
on the Follett Aspen X2 home screen. N
=!’a_sswor\‘!_ h =
2 The Password Reset pop-up appears. PassworniReset
Enter your Login ID and FPS Email
Address. roainih
| Smember

Note: The email address MUST be a
FPS email. Your login and email are
case sensitive.

Primary email

| smember@framingham k12 .ma.us

B continue % Cance
Click Continue =3
3 The next box displays your Login ID . et
and FPS email. Answer your security
question and click “submit” Login ID

| smember

Primary email

smember@framingham.k12.ma.us

What city were you born in?
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https://docs.google.com/document/d/1yeAdh8R3y4rBUGpfciNp4aCkMR7Kh-F3FmaVxUUNaq4/edit?usp=sharing

If the answer to your security question
is correct you will receive a message
that confirms an email has been sent
to your FPS email account with a link
to reset your password.

An email containing
your temporary
password has been sent

Legin ID
smember

Check your FPS email account to
retrieve the temporary password.

IMPORTANT:

When you copy this password, make
sure there are no leading or trailing
spaces.

Member, Staff

This email has been sent because a request to reset your
password has been made on Fri Feb 22 13:54:15 CST
2019.

Your temporary password is displayed below. You will be
prompted to set a new password the next time you log in.

Username: smember
Password: InNw2ngt?%M

If you did not authorize this action, please contact your
school office.

Sincerely,

Aspen System Administrator
Framingham Public Schools

Copy the temporary password from
the email and enter it into the
Password field on the Aspen Login
screen.

Note:: the password generated by
Aspen X2 is case sensitive and space
sensitive. If you are having issues,
please type in manually.

Framingham Public Schools

Login ID

smember

Password

| forgot my password

Troubie logging in?

=) Log On

You will see the following message
that says that your password has
expired and you need to create a new
password.

Click OK and follow the instructions
listed in the Password Requirements
box.

Note: your current password is the
same temporary password you
received in your email.

o Atleq
» Cant Your password has middle
name x expired. Please create a sequential
letter new one.
Current Pas: m I

New Password

Confirm New Passwoerd

m * Cance'

Upon completion, you will be able to
access your Aspen X2 account.

Framingham Public Schools 2018-2019
Macintosh, Apple Cora

March 2019




Contact the Aspen X2 Helpdesk if you have any questions or issues resetting your password
Email: Help@framingham.k12.ma.us or call (508)782-6928
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